Uncommunicative document
https://georgiastateuniversity.force.com/support/s/article/What-is-the-difference-between-a-drop-and-a-withdraw-I-thought-they-were-the-same#:~:text=Many%20students%20are%20confused%20by,from%20the%20student's%20class%20schedule.&text=Withdrawn%20courses%20remain%20on%20the,on%20the%20student's%20academic%20transcript.
I find this document uncommunicative primarily because of the small font size of the letters and a cumbersome paragraph. If you look at the material, you strain while reading because of the small letters. Again, the spacing of the paragraph is too short, which makes its reading difficult. You might repeat the same line while reading because the words are too congested. The small letters force the reader to be keen and put a lot of energy when reading instead of making it easy for the reader to read. The reader has to take a much closer at the material to be able to read. The material cannot be read at a glance. The long paragraph does not give the reader time to take a break or pause before proceeding with the reading. I, therefore, find the paragraph cumbersome. It should at least be divided twice to make it easily readable and appealing. Additionally, the page has so many titles, especially on the right side, easily distracting the reader. The page should have stuck to its primary point and not have so many other links by its page. These headings can be confusing. 
